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* = Response is required  

Please address these questions relative to outcomes assessment. If you would like to 
attach supplemental documents, exit this form and use the "Attachments" button 
(bottom left-hand corner).  

* 1. What Outcomes were assessed in 2016/17?  

SSPOs (Student Ambassador Program): 

 Student Ambassadors will gain essential skills, traits, and qualities that successful 

employees should posses. 

 Student Ambassadors will demonstrate awareness of the ways in which their actions 
affect their work and their relationships. 

* 2. What venues for discussion of outcomes assessment did your program/service area 
have?  
Outcomes assessment was discussed throughought the year at Student Ambassador 

meetings, Outreach staff meetings, and the end-of-year Outreach Staff Retreat.  

* 3. What have these assessments revealed about your program/services?  
Our assessments revealed that Student Ambassadors use training and professional 

development opportunities to provide high quality services to prospective students during 

campus tours and that they are knowledgable and courteous.  Prospective students and 

their families often leave with positive experiences of our college and with greater 

knowledge of the programs and services we offer.  However, we fell short of our 

benchmarks for the self-evaluation and supervisor evaluations for various reasons.  Earlier 

communication to student ambassadors about this requirement and expectations should 

help us reach our benchmarks this year.  The data we were able to collect did reveal that 

most student ambassadors were meeting position rubrics at or above expectation.  

* 4. What do you plan to do with these results? Next steps?  
We have evaluated the different tools used to meaure these outcomes and made 

adjustments as necessary to obtain the information that we are really looking for.  We plan 

to communicate expectations of the self-evaluation earlier in the semester and give those to 

students well in advance of their formal evaluation so that they have the time and 

opportunity to reflect on their preformance and growth throughout the year.  Formal 

supervisor evaluations will be scheduled earlier to mitigate the issues that we had last year 

in regards to completion of student ambassador postiion assignments.  



* 5. Based on your assessments, have you identified any resource needs? Explain.  
We have identified the need to provide student ambassadors with more opportunities to 

speak with program and department faculty and staff.  While students are knowledgable 

about the college and most of the programs and services, there are some that we would like 

for them to know more about.  We are working on connecting with those programs/services 

to provide more training fo our student ambassadors.  

* 6. What are your assessment plans (program/service area) for 2017-18?  

For 2017-18, we will be assessing our SSOs (Student Services Outcomes): 

 Students will be able to identify the resources available at Mesa and articulate how 

those resources help students succeed in college. 

 Students will demonstrate an increased inclination to attend Mesa/college after high 

school. 

 Students will successfully complete the pre-enrollment steps to become students at 

Mesa. 

* 7. Are you on target with your assessment schedule?  
Yes  

If No, what plans do you have to get the assessment process on schedule?  
No answer specified  

8. Any other comments? (optional)  
No answer specified  


